Town of Crawford Technology Accessibility Statement

Contact Us

Phone: 970-921-4725

E-mail: crawfordclerk@gmail.com

We welcome your feedback about the accessibility of The Town of Crawford online services. Please let

us know if you encounter accessibility barriers or would like to request assistance.

o All requests are considered on a case-by-case basis and we will do our best to reply to all
communications within two (2) business days.

e Reasonable accommodations or modifications are provided at no cost.

¢ Accommodation requests that would impose an undue financial, technical or administrative
burden to The Town of Crawford may not be fulfilled as requested.

Commitment
The Town of Crawford is committed to providing equitable access to our services to all Coloradans.

Our ongoing accessibility effort works towards being in line with the Web Content Accessibility
Guidelines (WCAG) version 2.1, level AA criteria. These guidelines help make technology accessible

not only to users with sensory, cognitive and mobility disabilities, but ultimately to all users, regardless

of ability.

Our efforts are just part of a meaningful change in making all State of Colorado services inclusive and
accessible. We welcome comments on how to improve our technology’s accessibility for users with
disabilities and for requests for accommodations to any of our services.

Progress Since Our Last Update
e Trained staff on how to make accessible documents
o Fixed contrast issues throughout the website.
» Made links to agenda and minutes easily accessible from the home page.
o Ensured alternative-text exists for all images.
¢ Recreated searchable pdfs out of any scanned document on the website.

e Added contextual text for all links on the website.



How We Are Implementing Accessibility
o  We conduct automated testing of all webpages for accessibility and quality assurance.

e We have hired people with accessibility skills and train current employees on providing
accessible services and technology.

e We continue to test and remediate our digital products in an effort to provide continuous
improvement of our sites and applications.

Updated On

This Accessibility Statement was last updated on: 6/30/2025.
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